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Julius Genashoskit 
445 12th Street SW 
Washington, DC 20554 

Dear Mr. Genashoski, 

Robert DeShields CW5906 
P.O. Box 945 
Marienville, PA 16239 

November 20, 2012 

I am writing to inform you of the current phones rates and restrictive 

services SCI-Forest has pretty much compelled me, my loved ones and a great 

deal of the general population confined too. Prior to this facility switching 

over to Global Tel Link my fiancee was under a service which only charged her 
less than $2.00 for me to call collect within the same (814) zip code. Now that 

this new service is in I feel we are being extorten for our money. Case in 

point is that when my loved ones put $25.00 on the account they will not allow 

you to access another phone call if the funds is below $15.00 dollar?. Officials 

at this facility is turning s blind ear to this 1natter and there's no recourse 

within the the grievanc~. 

How is it that in some cities & and states local collect calls are under 

$2.00 and less? Right now it cost us $2.00 for the call to be exceptPd and .20·· 

each additional minute and the phone time is for 15 min11tes. 

Hopefully you and the Office Of Consumer Protection can be of some assist-

ance in having these phone prices lowered for in same state ca11 and. same zip 

code areas. 

I thank you for your attention & time and anticipate your earliest reply. 
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CHALLAN A. GALLEHER GY-5843 
SCI FOREST UNIT: GB 
P.O. Box 945 
Marienville, PA [16239] 

Chairman Julius Genachowski 
Federal Communicatios Commission 
Public Comments 
445 12th. Street SW 
Washington, DC 20554 

November 16, 2012 

This is a Public Commment for the Wright Petition {CC Docket# 96-128) 

Dear Chairman Genachowski, 

The telephone is the only way a lot of us can hear our loved ones voices, 
and the prices for a phone call in the Pennsylvania DOC are outrageous to 
say the least! My family lives in New York State, and for me to call a land
line it costs almost $12.00 for a 15 minute call. Even a call to a local 
area code (Marienville, PA) is $3.35 for a 15 minute call. If that isn't 
price gouging I don't know what is. The DOC tells us it is important to 
maintain contact with family for positive reinforcement, so we will have 
a solid network of family and friends upon release, yet they continue to 
oppress us with these ridicously high rates so they get ahigher kickback 
from the service provider, in Pennsylvania it is Global Tel-Link. 

Not all of us are blessed with financial support from horne, and must 
survive on our jobs for state pay. At the top pay rate here in Pennsylvania 
it is $.42 an hour, and with the maximum days worked amounts to about $56.00 
In true DOC style (in my opinion DOC stands for Dept. of Collections) they 
will take 10, 20, or even 30% of our pay for "fines & costs", which for some 
does not even leave them enough to buy hygiene products, let alone afford 
a phone call to stay in touch with a wife, children, or other family. I was 
transfered to Michigan DOC (due to prison overcrowding) in 2010, and could 
call horne in New York State for $1.80 for a 15 minute call through Sprint, 
which is proof positive there are affordable solutions out there, while still 
providing the security prisons require. Please help us stop the oppression 
of the Pennsylvania phone system. Thank You for your time and assistance. 

Respectfully Submitted, 

By: c~ /~~ :~tw~l (1 2~/(;A/ 
.7 

Authorized Represenative for 

CHALLAN A. GALLEHER 
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SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 

' l .. 'I •I \ i • 

~ ' ' _, .~ ' ' {! _-



November 8, 2012 

Bryant Hudgins, EL 7079 
State Correctional Institution @ Dallas 

1000 Follies Road 
Dallas, PA 18612 

This is a public comment for the Wright Petition (CC Docket #96-128) 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski 
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I am a prisoner housed at the State Correctional Institution at Dallas, Pennsylvania. The 
phone system that is currently in place is a great hardship for my family and I. Recently the P A 
DOC changed telephone service providers, and the new provider does not allow our families to 
accept collect phone calls from state prison. Our families are being instructed to open accounts and 
place funds into the account prior to accepting any collect calls. The DOC and their "new telephone 
service provider" are literally holding our families' hostage. 

As an employed prisoner here at SCI Dallas I make .19 cents an hour, hardly enough to 
purchase the basic necessities of life, surely not enough to purchase phone time through 
commissary services. Many inmates are not employed due to a lack of jobs imagine their situation. 
Family communication and support are very important parts of the rehabilitation process, which the 
DOC have confirmed, yet the DOC continues to uproot and destroy families by their zest for 
financial gain. 

I would most certainly want my name included in any public docket case and I thank you 
for your concern and consideration 

Sincerely, 



- -
State Correctional Institution @ Dallas 

1 000 Follies Road 
Dallas, PA 18612 

November 8, 2012 

This is a public comment for the Wright Petition (CC Docket #96-128) 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski 
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I am a prisoner housed at the State Correctional Institution at Dallas, Pennsylvania. The 
phone system that is currently in place is a great hardship for my family and I. Recently the P A 
DOC changed telephone service providers, and the new provider does not allow our families to 
accept collect phone calls from state prison. Our families are being instructed to open accounts and 
place funds into the account prior to accepting any collect calls. The DOC and their "new telephone 
service provider" are literally holding our families' hostage. 

As an employed prisoner here at SCI Dallas I make .19 cents an hour, hardly enough to 
purchase the basic necessities of life, surely not enough to purchase phone time through 
commissary services. Many inmates are not employed due to a lack of jobs imagine their situation. 
Family communication and support are very important parts of the rehabilitation process, which the 
DOC have confirmed, yet the DOC continues to uproot and destroy families by their zest for 
financial gain. 

I would most certainly want my name included in any public docket case and I thank you 
for your concern and consideration 
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SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96·128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understan~ how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 
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